Managerial Assessment of Proficiency—(MAP 2)

All numbers are percentiles
that reflect the average
performance of all persons
assessed in each industry
group (the top number

in each column). The
percentiles are all close to
50, as expected from large
populations that distribute
normally. Small differences
are significant.

INDUSTRY NORMS
Total N = 68,072

1.2r*

186* 253

464

511
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1.98*

595"

124 504"

186 211" 434 174 137

Time Management and Prioritizing
Setting Goals and Standards
Planning and Scheduling Work
ADMINISTRATIVE 57 52 57 53 59 56 56 54 52 53 47 54 60 56 48
Listening and Organizing 5 52 52 49 52 54 49 48 50 38 49 56 52 28
Giving Clear Information 57 h9 55 50 58 60 50 53 55 38 52 64 58 39
Getting Unbiased Information 56 51 52 53 46 54 54 53 49 51 40 51 58 56 37
COMMUNICATION 56 52 54 53 48 55 56 51 50 52 2 51 3 B3] 34
Training, Coaching, and Delegating 55 53 57 54 52 58 57 52 52 b6 44 52 61 53 35
Appraising People and Performance 58 53 57 54 50 57 59 51 50 52 36 53 64 57 34
Disciplining and Counseling 55 55 57 56 54 61 57 54 53 b7 a7 57 63 55 45
SUPERVISORY 56 54 57 o5 52 59 58 52 52 55 42 54 63 55 38
Identifying and Solving Problems 58 55 61 55 55 57 57 53 49 55 46 54 62 56 43
Making Decisions, Weighing Risks 29 a3 58 54 54 o6 58 52 49 92 41 53 62 59 48
Thinking Clearly and Analytically 65 | 47 | 44 | 45 | 44 | 45 49 | a8 43 | 45 37 | 50 49 | 49 | 30
COGNITIVE 57 52 54 51 il 53 55 51 47 51 41 52 58 55 40
PROFICIENCY COMPOSITE 57 53 56 53 54 56 56 52 50 53 42 53 60 55 40
Theory X 13 418 59 54 53 51 49 53 49 b7 63 56 a7 42 64
Theory Y 56 54 59 53 48 59 55 51 46 52 38 49 63 58 40
Breakdown of Total MAP Population: Proficiency Composite Percent of MAP Population
Senior Managers 4,761 58% 7%
Middle Managers 19,690 54% 30%
First-Level Supervisors 28,188 49% 44%
Professional/Technical 12,059 50% 19%

*1,000’s
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